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Troubleshooting Guide - Eco Bot 75 / 75 SMKT

Unable to turn on the 
Eco Bot 75?

•	 Check that the plug is properly inserted to 
the battery connector.

•	 Ensure the battery is properly charged.

Unable to proceed to 
Auto Cleaning?

•	 Ensure that the Emergency Stop is not 
pressed.

•	 Is Manual Mode activated?

•	 Make sure that the sensors aren’t veiled by 
dusts or spots.

•	 Ensure that a task has been selected.

•	 Check if positioning status is in green.

Water leaking from 
squeegee?

•	 Ensure the water tank cap is locked and sealed.

•	 Check if there is an air leakage in the suction 
hose.

•	 Make sure the suction hose isn’t jammed.

•	 Check the suction power is at right level.

•	 Ensure the cap is not on the end of the 
recovery hose.

For further enquiries contact our Helpdesk 0800 389 3869 (opt 1) 
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Water stains left on 
the ground after 

scrubbing?

•	 Ensure that the squeegee bar is clean and no 
debris attached.

•	 Make sure the squeegee is properly installed.

•	 Check if the castors are properly adjusted.

Machine not 
releasing water?

•	 Ensure there is water in the clean water tank.

•	 Check that the water spray is activated.

•	 Make sure the water hoses are free from 
bends or kinks.

Why has initialisation 
failed?

•	 Check if the wrong map has been selected.

•	 Ensure the machine is close enough to the 
start point (within 2 metres).

•	 Check if the surroundings of the start point 
has changed substantively.

For further enquiries contact our Helpdesk 0800 389 3869 (opt 1) 


